
Navigating Difficult 
Conversations:
Tip Sheet for Teachers

Every student in Canada has the right to a safe and inclusive learning 
environment where they (and their families) are reflected. 

Sometimes it can be hard to know what to say when faced with resistance 
toward 2SLGBTQI inclusion in schools.  

This resource is designed to empower you to tackle challenging 
conversations in your classroom and beyond.
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1. Tap into shared values.  

•	 Try something like, “We agree 
that all kids deserve to be who 
they are and feel safe and 
respected at school.”

2. Share stories about the 
community and aim to 
humanize.  

•	 Try sharing a story as an 
example of how harmful beliefs 
can have a real impact on 
people’s lives. 

•	 For example: “I had a student 
once share with me how 
appreciative they were for my 
support and how truly lifesaving 
it was.” 

3. Ask critical thinking 
questions with curiosity 
and not judgement. 

•	 Try something like, “Where 
did you learn this? Have you 
heard about this issue from 
someone who has been directly 
impacted?” The Government of 
Canada has resources for how to 
spot and address disinformation. 

•	 Redirect faulty thinking using 
the Confirm, Inform, Transform 
framework. 

http://egale.ca
https://www.canada.ca/en/campaign/online-disinformation.html?utm_campaign=csec-ctsc-online-disinformation-23-24&utm_medium=sem&utm_source=ggl&utm_content=ad-text-en&utm_term=fakenews&adv=2324-472201&id_campaign=20556416294&id_source=156443934711&id_content=685181018586&gad_source=1&gclid=CjwKCAiA0PuuBhBsEiwAS7fsNVUndAs3hye2_8dbopV1cDdAGOh1XTzAPSidUVfEtam5fZctwhZuZRoCUYkQAvD_BwE&gclsrc=aw.ds#2
https://www.canada.ca/en/campaign/online-disinformation.html?utm_campaign=csec-ctsc-online-disinformation-23-24&utm_medium=sem&utm_source=ggl&utm_content=ad-text-en&utm_term=fakenews&adv=2324-472201&id_campaign=20556416294&id_source=156443934711&id_content=685181018586&gad_source=1&gclid=CjwKCAiA0PuuBhBsEiwAS7fsNVUndAs3hye2_8dbopV1cDdAGOh1XTzAPSidUVfEtam5fZctwhZuZRoCUYkQAvD_BwE&gclsrc=aw.ds#2
https://egale.ca/awareness/structuring-courageous-conversations/
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4. Describe what we’re 
working toward, not 
what we’re fighting 
against. This relates 
back to shared values. 
Connect to your school 
board’s mission.  

•	 Try something like, “Reflecting 
the values of our school board 
mission, we are committed 
to cultivate a culture that 
recognizes and understands 
the connection between mental 
health and student achievement. 
We want to create environments 
where all students can learn, 
grow, and exist without the fear 
of bullying and harassment.”

5. Avoid debates. Focus on 
a change in behaviour, 
not beliefs or attitudes.  

•	 Try something like, “While it is 
important we respect personal 
beliefs, schools are also bound 
by federal and provincial human 
rights laws which protect all 
people from discrimination.”

•	 Or try, “It’s not about changing 
anyone’s beliefs or values. Our 
goal is to teach respect, which 
we all deserve.”
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Remember: 
•	 Bringing individuals to a place of understanding about issues that they have 

limited knowledge of is a process.  

•	 When in doubt, reach out to your administration, teachers’ union, and/or 
school board for additional support. They are there to help you!

For more information & resources, please 
visit our website egale.ca
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